
Issues – Categories – Measures Mapping
Issue Category Measures

Milestone Performance Milestone Dates
Critical Path Performance

Work Unit Progress Requirement Status
Problem Report Status
Review Status
Change Request Status
Component Status
Test Status
Action Item Status

Schedule and Progress

Incremental Capability Increment Content - Component
Increment Content - Functionality

Personnel Effort
Staff Experience
Staff Turnover

Financial Performance Earned Value
Cost

Resources and Cost

Environment and Support
Resources

Resource Availability
Resource Utilization

Physical Size and Stability Database Size
Components
Interfaces
Lines of Code
Physical Dimensions

Product Size and Stability

Functional Size and
Stability

Requirements
Functional Change Workload
Function Points

Functional Correctness Defects
Technical Performance

Supportability -
Maintainability

Time to Restore
Cyclomatic Complexity
Maintenance Actions

Efficiency Utilization
Throughput
Timing

Portability Standards Compliance
Usability Operator Errors

Product Quality

Dependability-Reliability Failures
Fault Tolerance

Process Compliance Reference Model Level
Process Audit Findings

Process Efficiency Productivity
Cycle Time

Process Performance

Process Effectiveness Escapes
Rework

Technology Suitability Requirements CoverageTechnology Effectiveness
Impact Technology Impact
Technology Volatility Baseline Changes

Customer Satisfaction Customer Feedback

Customer Support

Survey Results
Performance Rating
Requests for Support
Support Time


